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Password Manager Web Portal

• You can self manage your Academy Network ID password from 
the Password Manager web portal, i.e. pm.hkapa.edu, which 
you can:

1.Change your existing password

2.Reset password by answer security questions, and

3.Change your security questions

• We encourage you to change it at least once every 180 days.

https://intranet.hkapa.edu/pm.hkapa.edu


Password Manager
• Enclosed screenshots below to show the steps to change your password via the 

Password Manager.

Enter your Academy Email

Enter Captcha Text



Manage My Profile



Manage My Profile

• If you are first time to login to Password Manager, first you need to do is filled in 
all the security questions and enter your personal email. 



Forgot My Password / Password Expired



Forgot My Password / Password Expired



Manage My Passwords



Manage My Passwords

Enter your existing password



Manage My Passwords

Enter the new password 



Thank you
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