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Password Manager Web Portal

* You can self manage your Academy Network ID password from
the Password Manager web portal, i.e. pm.hkapa.edu, which
you can:

1.Change your existing password
2 .Reset password by answer security questions, and
3.Change your security questions

e We encourage you to change it at least once every 180 days.
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https://intranet.hkapa.edu/pm.hkapa.edu

Password Manager

* Enclosed screenshots below to show the steps to change your password via the
Password Manager.
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Find User

Enter your user name

Enter your Academy Email [ .o

Enter the characters you see on the picture

Get new image

Enter Ca ptCha TeXt Enter Captcha Text*
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Manage My Profile
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Dashboard

Hello, WONG Chris (hkapa.education\chriswong) Account Status: Registered + Unlocked E

o o 4

Manage My Profile Forgot My Password / Password Manage My Passwords
Expired
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Manage My Profile

« If you are first time to login to Password Manager, first you need to do is filled in
all the security questions and enter your personal email.

—
Manage my profile e

,
7 A 1 Mans A i
VI% Al Password Manager A O @ M English(United States)

Hello, (D (hkapa.education\ () Account Status: Registered + Unlocked E
Security questions Status: Incomplete -~ o e
Selected languags: English (United States)
Security questions Status: Incomplete ~

Personal Email address Status: Complete -~
What is your date of birth in DDMM format ? (.2, 1501) = My Answer *

mail addrass

R = cmail.com

Vihat are the first 4 characters of your Hong KongID C... « My Answer ™

Vihat is your phone / mobile No. 7 (e.g. 91234567) - Ty Answer ™

Back Continue
Wihat is your spouse's date of birth in DDMM format? (e... « My Answer ~

Wihat is your nickname ? (e.g. little star) - My Answer

a
.
o

www.hkapa.edu




Forgot My Password / Password Expired

Password Manager A O © M English(United States)

Dashboard

Hello, WONG Chris (hkapa.education\chriswong) Account Status: Registered + Unlocked f@

(4

Manage My Profile Forgot My Password / Password Manage My Passwords

Expired
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orgot My Password / Password Expired

Academy

Por o ¢A Password Manager ) e 0 - English (United States)
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Select one of the following methods for authentication

_ Security questions Personal email

To continue, answer the following questions.

My Answer ™

° What is your spouse’s date of birth in DDMM format? (e.g. 2802)

o What is your nickname ? (e.g. little star) yrnswEr

My Answer *

° What is your date of birth in DDMM format ? (e.g. 1501}

Back Continue
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Manage My Passwords
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Dashboard

Hello, WONG Chris (hkapa.education\chriswong) Account Status: Registered + Unlocked f&
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Manage My Profile Forgot My Password / Password Manage My Passwords
Expired
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Manage My Passwords
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Manage my passwords

Hello, S ka pa.education'\ | Account Status: Registered + Unlocked E

@ (2
Enter your existing password

Enter your password *

B Show Password 1

Back Continue
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anage My Passwords

3. Zy  The Hong Kong Academy
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Account Status: Registered + Unlocked E

Enter the new password @

Your password must contain: ~
Mew password *
Include characters from three of the four categories:

English uppercase characters (A-Z)
Confirm new password English lowercase characters (a through z)
Numerals (0 through 9)

B Show Password Non-alphabetic characters (suchas |, @, #,5,%, %, & 7)

And also include:
Back Continue
Minimum length & characters

And be:

Maximum 120 days old

Your password must not contain: ~

All or part of the user’s account name

Default Domain Policy (Policy validation can only be checked
after clicking Continue)

~

The password must meet the password history requirements of the
system. The number of passwords to store: 3

www.hkapa.edu




Thank you
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